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Robert Darbishire Practice Patient Newsletter       Issue 6: Sept 2009
We want to keep you informed about Practice news and health updates. Please feel free to make suggestions
Repeat Prescriptions
Please remember to
· [image: image3.wmf]Order your medicines a week before you run out. Allow two working days minimum.

· Try to plan ahead. Order early to cover for holidays.

· Only order items that you need. If you have stopped taking any of your medicines, please tell your Doctor or Nurse.

· Attend for your regular medication reviews

Please allow staff enough time to check your records and to speak to the doctor if there are any queries. This is for safety reasons – we need to be sure you receive the correct medication and the right dose. 

Ordering in time will also avoid the need for last minute appointments that can be better used for patients who are ill.
Please help us to help you.
Telephones
We have just installed a new telephone system which should make it easier to reach the practice, though we ask you to bear with us during the initial teething problems!  We would welcome any feedback you would like to give us. 
Please note that all calls to and from the practice will now be recorded for quality and training purposes.
Say hello, wave goodbye!
Hello and welcome to: 
New GP Dr Archana Griffin and new secretary Mariam.
www.rdp.org.uk

Appointment System
If you have asked for an appointment with the doctor in the last few weeks, you will have noticed that we have changed our appointment system. We did this to help us cope with the swine flu outbreak. Now we have found that the new system has other benefits and we are considering making it a permanent change.

If you would like an appointment with the doctor or nurse practitioner (NP), then you will first have a telephone appointment. The reception staff will take your details and the doctor or NP will phone you back the same day. Many problems can be dealt with over the phone. If you need to come in, then the doctor or NP will book you the right appointment. 

The benefits of this new system are:

· Same day access to advice, often with your usual doctor (if they are in that day). For many people this is all that is needed, saving the hassle of coming in to the surgery.

· There is no need to ring at 8.30 to get an appointment. Everyone will get a phone call back on the same day.

· No delays in getting a face-to-face appointment, if you need one, with your usual doctor. With this system we usually have appointments on the day.

· If you need to come in, the doctor or NP can book you the right length of appointment, with the right person, avoiding return visits. 

· If you need any tests, the doctor or GP can often arrange them for you on the phone, saving repeat visits. 

We hope you will find this system is a big improvement. Please let us know what you think!
Missed appointments last quarter =1730!!!
Please let us know if you cannot attend so that we can give the appointment to someone else!






