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Robert Darbishire Practice Patient Newsletter       Issue 4: March 2009
We want to keep you informed about Practice news and health updates. Please feel free to make suggestions!

Extended Opening Hours
[image: image1.jpg]41
|| saturday




In previous surveys you have told us that you would like us to be open at weekends. We have listened to these comments and are now able to offer advance appointments on Saturday mornings. 
We are open from 8.45 until 1pm for patients who have already booked an appointment only. You can also come in to collect a prescription which you have already ordered, or to book an advance appointment for the following week. 
Because we only have two doctors available at this time we are not able to see emergencies, so if you need urgent medical attention on a Saturday please call our out of hour’s provider. (Please see http://www.rdp.org.uk for details)
Next time you need an appointment please ask the receptionist for availablity.
We hope that you will find this service useful and that you understand that we can only provide a limited service on Saturdays as the practice is not fully staffed.
Say hello, wave goodbye!
Hello and welcome to: New Administration Clerk/Receptionist Dina and Saturday Receptionist Ruth.

Goodbye to: Dr Yasmin Sheikh who has left the practice as a regular GP. She will return from time to time as a locum doctor.
Missed appointments last quarter =1664!!!!
Please let us know if you cannot attend so that we can give the appointment to someone else!
Patient Confidentiality
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Everyone working at the practice has a legal duty and responsibility to keep information about you confidential and secure at all times.

· No member of the practice staff is allowed to give information about you to anyone who is not directly involved in your medical care without your agreement.

· Young people aged 16 or 17years are entitled to the same duty of confidentiality as adults. 
· If a young person under 16 would like to speak to a doctor or nurse in confidence they can ask the reception staff for an appointment.
· Decisions about children aged under 16 years will usually be made by the child’s parent or person with parental responsibility but it may be possible for the child to be involved in decisions about their own care and in these cases we would have to respect their right to confidentiality. 
The reception staff often receive enquiries regarding results and referrals information from relatives of patients. The practice would like to remind patients that NO medical information (including information about test results, referrals, appointment times and dates of appointment) can be shared with other family members or friends unless you personally tell us who we can share this information with.

It is very important that you know about the rules governing patient confidentiality so that you do not put practice staff in a difficult situation by asking them for information about your friends or other members of your family. 

Reception 
We do realise that the main reception desks can be a little public at times so if you wish to discuss something of a confidential nature, please mention it to the receptionist and she will arrange for you to do so in private.






