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Robert Darbishire Practice Patient Newsletter       Issue 8: March 2010
We want to keep you informed about Practice news and health updates. Please feel free to make suggestions!

Referrals
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Sometimes when you visit your doctor or nurse practitioner they may wish for you to see a specialist consultant outside the practice for a second opinion or for expert management, advice or treatment. The majority of our referrals are done through a system called ‘Choose and Book’ so that you can make the choice regarding where you would like to be seen, where multiple service options exist. Most of the referrals we make here require the patient to make their own appointment by contacting the service, rather than the hospital making first contact with patients or sending them an appointment. If you have been referred by your doctor to another service, and you have any queries or are experiencing any difficulties with any aspect of your referral, the Practice Secretaries are here to help you! You can phone the main practice telephone and ask to speak to one of the secretaries about your referral, or you can alternatively phone them direct on 0161 249 3313/4/5/6. This can often be quicker than waiting to see your GP about it, and the Secretaries are adept with dealing with even the trickiest referral query!
Say hello, wave goodbye!
Hello and welcome to: New Receptionists Rayah and Lorraine
Goodbye to: Dr Santosh Gholkar, and Practice Director Pat Lockton, who has retired after 29 years!
Hay fever – Act Now!
[image: image4.wmf]Unless your hay fever is severe it is not usually necessary to see the doctor. Antihistamines, nasal sprays and eye drops can all help and are available from your pharmacist. If you get free prescriptions ask reception about the Feel Better Fast Scheme and get a pass to get the items free without a prescription.
It also helps to try the following:

· Keep windows and doors shut in your home and car. You can buy pollen filters for the air vents.
· Avoid cutting the grass
· Wear wrap around sunglasses
· Keep fresh flowers out of the house
· Vacuum and damp dust regularly
· Do not smoke or let anyone smoke in your house 
· Keep pets out of the house during the season
· Apply petroleum jelly around the nostrils
· Avoid going out in the evening.
Remember you are not alone, 2 in 10 people suffer with hay fever, and it should subside by the end of July!

Missed appointments last quarter =1695!!!!
Please let us know if you cannot attend so that we can give the appointment to someone else






