Meet the…Head of Practice

My name is Professor Aneez Esmail and I am the Head of the Practice. This means that I have overall responsibility and I lead the committee which runs the practice. 

In addition to General Practice I also work in Public Health (Preventative medicine)

When I am not at the practice I also work at the University of Manchester, where I carry out research, teach medical students and supervise students doing their PhD’s. I am also an Associate Vice President in the University with a responsibility for issues around Equality and Diversity.

I have carried out research on Racism in the medical profession and patient safety and was also an adviser on the Shipman Inquiry. 

Within General Practice in addition to my usual clinical work, I have an interest in Acupuncture, Child & Maternal  Health and Minor Surgery.

In addition to all this I still find time to see patients, so you may have seen me during my 18 years at the practice.

Surveys
If you have had an appointment in the last few months we may have sent you a questionnaire to complete. The purpose of this is to measure patient satisfaction since we changed our appointment system. It is important that this system meets your needs and we have used your comments to make improvements.
Thank you to all patients who took the time to give us this feedback, and if you receive a questionnaire in future we would appreciate your participation.

Say hello, wave goodbye!
Goodbye to: Sister Marie Holder (Nurse Practitioner)
Making the right choice
If we are closed and you are feeling ill there are a number of different services you can go to for advice and treatment. For example…
· [image: image1.wmf]Did you know that a GP service(called GoToDoc) is still available when we are closed, for urgent medical problems? If you call the practice during the evening and at weekends you will be given GoToDoc’s number: 0161- 336- 3252
· Pharmacists can also provide health advice on minor illnesses and may provide other services such as emergency contraception or advice on stopping smoking. (If you get free prescriptions ask about our Feel Better Fast scheme)
· There are also a number of Walk in Centres across Manchester providing treatment for minor injuries eg sprains, cuts and minor illnesses. The 2 nearest to Rusholme are :
Manchester Primary Care Emergency Centre, Manchester Royal Infirmary , Oxford Road, Manchester  (0161 276 5193) 

This is next to A & E
Manchester Piccadilly NHS Walk–in Centre, 1-3 Gateway House, Piccadilly South, Manchester (0161 233 2525)

This is on the approach to Piccadilly rail station

· You can also contact  NHS Direct  on 0845 4647 (24hrs) if you are unsure of what to do and need advice about where to go.

· An A&E department is for serious injuries and illnesses and is often not the best place to receive care for non-urgent problems or those that will need ongoing treatment. They do not have all your medical information available and this can affect your treatment.
· Dialling 999 and asking for advice should only be used in an emergency. 
http://www.rdp.org.uk
